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receiving the physiological information from the
selected physiological measuring device;

submitting the physiological information and the change
in medical status of the user over a network to a
medical diagnostic system; 5

accessing prior diagnostic results supplied by the medi-
cal diagnostic system;

comparing a diagnostic analysis associated with the
physiological information and the change in medical
status of the user with the prior diagnostic results; 10

determining whether a health condition of the user has
changed based on the Comparing;

presenting the diagnostic analysis and a determined
health condition change to equipment of a medical
agent of the user, wherein the medical agent is pre- 15
sented the diagnostic analysis by way of the avatar;

receiving from the equipment of the medical agent a
prognosis and prescription determined from the diag-
nostic analysis and the determined health condition
change; and 20

presenting the user with the health condition, the prog-
nosis and the prescription by way of the avatar,

wherein the processor provides interactive television ser-
vices to the user.
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